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Notices 

© Agilent Technologies, Inc. 2013, 2014 

No part of this manual may be reproduced in 

any form or by any means (including electronic 

storage and retrieval or translation into a 

foreign language) without prior agreement and 

written consent from Agilent Technologies, 

Inc. as governed by United States and 

international copyright laws. 

Manual Part Number 

M8505-90000 

 

Edition 

10/ 2014 

Agilent Technologies, Inc. 

 

 

Software Revision 
This guide is valid for OpenLAB CDS Waters 

Acquity Driver release A.01.02. 

 

Microsoft ® is a U.S. registered trademark of 

Microsoft Corporation. 

 

 

 

This product may be used as a component of 

an in vitro diagnostic system if the system is 

registered with the appropriate authorities and 

complies with the relevant regulations. 

Otherwise, it is intended only for general 

laboratory use. 

Warranty 

The material contained in this document is 

provided “as is,” and is subject to being 

changed, without notice, in future editions. 

Further, to the maximum extent permitted by 

applicable law, Agilent disclaims all 

warranties, either express or implied, with 

regard to this manual and any information 

contained herein, including but not limited to 

the implied warranties of merchantability and 

fitness for a particular purpose. Agilent shall 

not be liable for errors or for incidental or 

consequential damages in connection with 

the furnishing, use, or performance of this 

document or of any information contained 

herein. Should Agilent and the user have a 

separate written agreement with warranty 

terms covering the material in this document 

that conflict with these terms, the warranty 

terms in the separate agreement shall 

control. 

Technology Licenses 

The hardware and/or software described in 

this document are furnished under a license 

and may be used or copied only in accordance 

with the terms of such license. 

Restricted Rights Legend 

If software is for use in the performance of a 

U.S. Government prime contract or 

subcontract, Software is delivered and licensed 

as “Commercial computer software” as 

defined in DFAR 252.227-7014 (June 1995), or 

as a “commercial item” as defined in FAR 

2.101(a) or as “Restricted computer software” 

as defined in FAR 52.227-19 (June 1987) or any 

equivalent agency regulation or contract 

clause. Use, duplication or disclosure of 

Software is subject to Agilent Technologies’ 

standard commercial license terms, and non-

DOD Departments and Agencies of the U.S. 

Government will receive no greater than 

Restricted Rights as defined in FAR 52.227-

19(c)(1-2) (June 1987). U.S. Government users 

will receive no greater than Limited Rights as 

defined in FAR 52.227-14 (June 1987) or DFAR 

252.227-7015 (b)(2) (November 1995), as 

applicable in any technical data. 

Safety Notices 

A CAUTION notice denotes a hazard. 

It calls attention to an operating 

procedure, practice, or the like that, if 

not correctly performed or adhered to, 

could result in damage to the product 

or loss of important data. Do not 

proceed beyond a CAUTION notice 

until the indicated conditions are fully 

understood and met. 

A WARNING notice denotes a 

hazard. It calls attention to an 

operating procedure, practice, or the 

like that, if not correctly performed 

or adhered to, could result in 

personal injury or death. Do not 

proceed beyond a WARNING notice 

until the indicated conditions are 

fully understood and met. 

 

CAUTION 

WARNING 



 Contents 

Waters ACQUITY Drivers Installation and User’s Guide  2 

Contents  

Introduction 3 

Terms and Abbreviations 3 

Supported ACQUITY instruments 4 

OpenLAB CDS Requirements 5 

Installation 6 

Step 1: Remove previous installations 6 

Step 2: Connect the instrument modules 7 

Step 3: Configure the driver IP address 7 

Step 4: Install the Waters Core Driver 7 

Step 5: Install the OpenLAB CDS ACQUITY Driver 11 

Step 6 :Register the driver 12 

Step 7: Use the ACQUITY instrument with your OpenLAB CDS system 12 

Configure instrument for your EZChrom Edition 13 

Configure instrument with your ChemStation Edition 16 

Known Issues  18 

Troubleshooting Guide 19 



 Introduction 

Waters ACQUITY Drivers Installation and User’s Guide  3 

Introduction 

This installation guide is designed to help users installing the drivers for the 
Waters ACQUITY and ACQUITY H-Class instruments for use with the Agilent 
OpenLAB Chromatography Data System (CDS) EZChrom or ChemStation 
Edition.  

 

 

Terms and Abbreviations 

 

Term Description 

ChemStation Edition  Open Lab CDS ChemStation Edition 

EZChrom Edition OpenLAB CDS EZChrom Edition 

Acquity Driver OpenLAB CDS Waters Acquity Driver 
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Supported ACQUITY instruments 
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OpenLAB CDS Requirements 

- 

- 

 

 

 

Note:  Windows XP, Vista, and Windows 2003 Server are not supported 

NOTE: Check the corresponding  Guide 

for the Operating System requirements.  
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Installation 
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1 Remove Waters Instrument 

Components 
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2 Maintenance Typical

Waters
Next  

3 completed  

4 Finish

 

5 

Waters Instruments  

 

1 Connect

2 

1 

2 

3 connections
Properties

4 

a 
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5 OK

 



 Installation 

Waters ACQUITY Drivers Installation and User’s Guide  8 

1 

2 Waters Core Driver

3 Setup.exe

4 

5 

6 

7 Next

8 

9 Next.

10 

11 Install Connections INSIGHT 
OK

12 Next.

13 Finish

14 Autoloader
Waters ACQUITY i

15 

c 

d 

e 

16 For Installation  

17 Waters Core Driver
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Path Allow 

Local Security Policy > Local Policies > Security Options > 

DCOM: Machine Access Restrictions 

Local Access and Remote Access permissions 

for: 

Everyone 

Domain Users 

Performance Log Users 

Distributed COM Users 

Local Security Policy > Local Policies > Security Options > 

DCOM: Machine Launch Restrictions 

Local Access and Remote Access for: 

Everyone (Remote Launch not required; Remote 

Activation required) 

Domain Users 

Administrators 

Performance Log Users 

Local Security Policy > Local Policies > Security Options > 

Network Access: Let Everyone permissions apply to anonymous 

users 

Enable 

Component Services > Computers > Properties of My Computer 

> COM Security > Access Permission 

Local and Remote for: 

SELF 

System 

Domain Users 

Administrators  

Component Services > Computers > Properties of My Computer 

> COM Security > Launch and Activation Permission 

Local and Remote for: 

Everyone (select only Local Launch and Local 

Activation) 

System 

Domain Users 

Administrators 
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Process Ports 

%ProgramFiles(x86)%\Waters Instruments\Bin\AcquityBSMServer.exe Any 

%ProgramFiles(x86)%\Waters Instruments\Bin\AcquityCMMServer.exe Any 

%ProgramFiles(x86)%\Waters Instruments\Bin\AcquityConsole.exe Any 

%ProgramFiles(x86)%\Waters Instruments\Bin\AcquityServer.exe Any 

%ProgramFiles(x86)%\Waters Instruments\Bin\AcquityELSDServer.exe Any 

%ProgramFiles(x86)%\Waters Instruments\Bin\AcquityFLRServer.exe Any 

%ProgramFiles(x86)%\Waters Instruments\Bin\AcquityFTNServer.exe Any 

%ProgramFiles(x86)%\Waters Instruments\Bin\AcquityLCCConfig.exe Any 

%ProgramFiles(x86)%\Waters Instruments\Bin\AcquityLCCServer.exe Any 

%ProgramFiles(x86)%\Waters Instruments\Bin\AcquityPDAServer.exe Any 

%ProgramFiles(x86)%\Waters Instruments\Bin\AcquityQSMServer.exe Any 

%ProgramFiles(x86)%\Waters Instruments\Bin\AcquitySMServer.exe Any 

%ProgramFiles(x86)%\Waters Instruments\Bin\AcquityTUVServer.exe Any 

Any TCP/UDP 135 
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IMPORTANT NOTE  

 

 
 

1 

2 

 
 

Note: Re-visit the Configuration Options dialog again after you (re-) configured the 

modules  

 

IMPORTANT NOTE 
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Known Issues and Limitations 

 

 

 

 

List of issues and limitations known with OpenLAB CDS and Waters Acquity Driver  

OpenLAB CDS   

EZChrom  
Edition 

ChemStation 
Edition   

Issue 

 Baseline Check is not supported 

 Extend run is not supported 

  Overlapped injection is not supported  

  Easy Sequence is not supported  

  The online plot is not supported. Use the UPLC ACQUITY Console, Detector Node to 

view online plots 

  There are a number of localization defects in the driver. This includes translation issues 

and strings being cutoff. 

  Only “psi” is supported for pressure unit. 

Although “bar” can be selected in Acquity Console this will cause problems.  

Pressure data values in CDS are always in unit “psi”    

 After (re-)configuring the instrument modules the “PDA” option is always marked which 

requires a 3D-Addon license. 

If you will not do any 3D scanning you need to remove checkmark from the PDA option 

in the Configuration Options dialog 

 When the user loads an Acquity Method with the "Acquisition Method Viewer" the 

User Interface might stick because the PDA selection dialog moves behind the CDS UI. 

This happen only when using the mouse to click OK on the PDA dialog. If the UI already 

sticks use the "Alt Tab" to bring the PDA Selection Dialog to front again 

 

 Preview Run not supported 

  FLR supports only 2D mode, no 3D mode or Spectral scanning is supported. 
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Troubleshooting Guide 
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1 

2 

a 

or - 

b 

 

 Turn on or power cycle all modules connected to the dedicated LAN card

 

 

Autoloader Waters 
ACQUITY i
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